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Task 1:
Task 2:
Task 3:
Task 4:
Task 5:
Task 6:
Task 7:
Task 8:
Task 9:
Task 10:
Task 11:
Task 12:
Task 13:
Task 14:
Task 15:
Task 16:
Task 17:
Task 18:
Task 19:

Call somebody from IM alert

Set to DND from IM alert

Add somebody to 1:1 IM Drag and drop

Click to call from the contact list Call somebody at their mobile #

Pick up the HID handset and call 555-1212

Pick up HID handset and call person x at his mobile phone from the contact picker
Call person x using click to call from the contact list,and include a subject and high importance
Call your co-worker at his SIP URI. (Testing the “Just call” model)

IM somebody from call alert

Display an alert with phone subject and importance

Close the alert while the phone is ringing.

End the call

Add audio to an ongoing 1:1 IM conversation

Add somebody to an ongoing 1:1 audio call

Add audio to an ongoing multi-party IM conversation

Consult with somebody via IM before transferring the call to the person

Consult with somebody via phone before transferring the call to the person
Answer a call on another device.

Act on a missed call.



Call somebody from IM alert
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jflecther@microsoft.com jflecther@microsoft.com

Joe Fletcher [-9'¢ % Joe Fletcher - x)

Hey Call me up, | have a... lads Hey Call me up, | have some... »

Click to call: Joe Fletcher at home (425)658-9974

| Start | @ 00:00 AM/PM | Start | 6? 00:00 M'yCaIIIing Device: Phone

cbJoe Flecther
Qadd v Gaav Q QT+

Calling (425)658-9974

| Start | 6?2 00:00 AM/PM




Set to DND from IM alert
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Joe Fletcher @X Joe Fletcher X
jflecther@microsoft.com jflecther@microsoft.com
| Click to set Do not Disturb.
Hey Call me up, | have a... lads Hey Call me up, I have some... » 7
[ start | 69 00:00 AM/PM | Start | 69 00:00 AM/PM

| Start | ©? 00:00 AM/PM
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Adding someone to a 1:1 instant message using the add button

Cb Joe Flecther

Qadd v Saarv Q¢

Joe flectcher:Yadda yadda
Marc Boyer:blah blah

@ >

<a?Joe Flecther

%Joe Flecther

Greall v

QERIY

Joe flectcher:Yadda yadda
Marc Boyer:blah blah

2

@»>

Bl &

Joe flectcher: Y4
Marc Boyer: blaf

Select a contact, or type a
name and click ok.

=3 |

All Contacts

O Brent Aliverti  Online %o
O Joe Fletcher Online %
O Lola Jacol¥&n Online &,
Co-Workers

O Joe Fletcher Online X&
O Frank Fitzlaft  Online S,

O LolaJacobsen Online %

Adding someone to a 1:1 instant message using drag and drop from contact list

<bJoe Flecther

Quadd v Gy Q¢

Joe flectcher:Yadda yadda
Marc Boyer: blah blah

@»>

O Marc Boyer v Online

=z ]

All Contacts
O Brent Aliverti  Online &
O Joe Fletcher Online %

OLoIaJagsen Online %

Co-Workers
O Joe Fletcher Online X

O Frank Fitzlaft ~ Online %,
O Lola Jacobsen Online &

cbJoe Flecther

Quadd v Saary Q9

Joe flectcher:Yadda yadda
Marc Boyer: blah blah

O Marc Boyer v Online

ti  Online o

O Joe Fletcher Online %,

O Frank Fitzlaft ~ Online X,

A O LolaJacobsen Online &,
Co-Workers

O Joe Fletcher Online K&

O Frank Fitzlaft ~ Online %,

O LolaJacobsen Online &

@ Conference

Add v Sqdall v
Q@

O Brent Aliverti
O Joe Fletcher
O Frank Fitzlaft

000

Joe flectcher:Yadda yadda
Marc Boyer: blah blah

©@>

@ Conference

Radd v ecil~ QT ¢

O Brent Aliverti
O Joe Fletcher
O Frank Fitzlaft

000

Joe flectcher:Yadda yadda
Marc Boyer:blah blah

@»>
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Click to call from the contact list, call sombody at their mobile #

O MarcBoyer v Online O Marc Boyer v Online
=8 I =2 |
All Contacts All Contacts
O BrentAliverti ~ Online % O Brent Aliverti ~ Online &
O JoeFletcher  Online %, O Joe Fletcher ~ Online %,
O FrankFitzlaft ~ Online X O Frank Fitzlaft ~ Online
O Lola Jacobsen Online %, O LolaJacobsen online [[T e it 1A
Joe Fletcher
Co-Workers Co-Workers \% ; i
O Joe Fletcher Online % O Joe Fletcher Online jflecther@microsoft.com
O FrankFitzlaft ~ Online %, O FrankFitzlaft ~ Online | A Home
O Lola Jacobsen Online % O Lola Jacobsen Online (425) 342-3324
. Mobile
k E (206) 259-9865
New...
My calling device: Computer »
-0 -
Q Frank Fitzlaft
O Marc Boyer v Online gAdd - | D v
=z | Calling (206) 259—9865k
All Contacts
O Brent Aliverti  Online X
O Joe Fletcher Online %,
O Frank Fitzlaft ~ Online &,
O LolaJacobsen Online %,
Co-Workers
O Joe Fletcher Online %o
O Frank Fitzlaft  Online X,
O Lola Jacobsen Online X
Newl..

O Marc Boyer v Online
=8 ]
All Contacts
O Brent Aliverti  Online X
O Joe Fletcher Online %
O Frank Fitzlaft ~ Online
O Lola Jacobsen Online ([ Click to type subject ”Il
Joe Fletcher
Co-Workers . jflecther@microsoft.com
O Joe Fletcher Online
O Frank Fitzlaft ~ Online I-:g:em 12
O Lola Jacobsen Online (425) 342-3
New...
My calling device: Computer »




Pick up HID handset and call 555-1212

Select a contact, or type and
name and click ok.

Select a contact, or type and
name and click ok.
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=8 ] =8 [555-1212 ‘ |
All Contacts All Contacts
O Brent Aliverti  Online & O Brent Aliverti  Online &
O Joe Fletcher Online %, O Joe Fletcher Online %
2 O Frank Fitzlaft  Online & 3 O Frank Fitzlaft ~ Online X
. O Lola Jacobsen Online o O Lola Jacobsen Online X,
1 Pick up HID handset

Co-Workers Co-Workers

O Joe Fletcher Online X O Joe Fletcher Online Yo
O Frank Fitzlaft ~ Online & O Frank Fitzlaft ~ Online &,
O Lola Jacobsen Online %, O Lola Jacobsen Online &

Select a contact, or type and

name and click ok. Select a contact, or type and

name and click ok.

=8 (5551212 | =8 (5551212 |
5551212 K A

— <a?Joe Flecther
o B B 2[5

All Contacts .
O Brent Aliverti  Online All Contacts 6 Calling 555-1212

o . C onli
O Joe Fletcher  Online Brent Aliverti nine
. ) O Joe Fletcher Online
© FrankFFitzlaft — Online O Frank Fitzlaft ~ Online
O Lola Jacobsen Online
Co-Workers K

cceecc
ccece

O Lola Jacobsen Online

O Joe Fletcher Online % Co-Workers '

O Frank Fitzlaft ~ Online %, O Joe Fle'Fcher Onl!ne (R

O LolaJacobsen Online %o O Frank Fitzlaft ~ Online %,
O Lola Jacobsen Online &




O
A Pick up HID handset and call person x at his mobile phone from the contact picker
=
Select a contact, or type and Select a contact, or type and

ﬁ name and click ok. name and click ok.
| —o —o
= =3 | =3 |
< All Contacts All Contacts
g O Brent Aliverti  Online X O Brent Aliverti  Online X

O Joe Fletcher Online %, O Joe Fletcher Online  [&

2 O Frank Fitzlaft ~ Online X 3 O Frank Fitzlaft ~ Online o type subject ||I|
. O LolaJacobsen Online & O Lola Jacobsen  Online
1 Pick up HID handset B e ecer

Co-Workers Co-Workers jflecther@microsoft.com

O Joe Fletcher Online X O Joe Fletcher Online ﬁ Home
O FrankFitzlaft ~ Online %, O Frank Fitzlaft ~ Online (425) 342-3324
O Lola Jacobsen Online & O Lola Jacobsen Online . Mobile
E (206) 259-9865
k New...
My calling device: Computer »
|

Select a contact, or type and
name and click ok.

=a | |

%Joe Flecther

All Contacts =
O Brent Aliverti  Online % QAdd v - |5~
O Joe Fletcher Online

. ) Calling (206) 259-9865 -H
4 O Frank Fitzlaft ~ Online [Clck to type subject ||I| 5

O Lola Jacobsen Online Joe Fletcher

jflecther@microsoft.com

Co-Workers
O Joe Fletcher Online Home
O Frank Fitzlaft ~ Online (425) 342-3324 k

O Lola Jacobsen Online

New...

My calling device: Computer »




Call person x using click to call from the contact list,and include a subject and high importance

N
X
<
=] =
= =
> . = ]
= O Marc Boyer v Online O MarcBoyer v Online O Marc Boyer v Online
= E z -
o — =
p— -0
5() —o | =8 | = ]
) All Contacts All Contacts All Contacts
O Brent Aliverti ~ Online % O Brent Aliverti  Online O Brent Aliverti  Online %4
O Joe Fletcher Online O Joe Fletcher Online % O Joe Fletcher Online %
O FrankFitzlaft ~ Online % O FrankFitzlaft ~ Online O Frank Fitzlaft ~ Online
O Lola Jacobsen Online O Lola Jacobsen Online Cli type subject ||I| O Lola Jacobsen  Online | [import Subject! |‘
Joe Fletcher
Co-Workers Co-Workers "% N . Joe Fletcher
) flecther@ ft. Co-Workers : ;
O Joe Fletcher Online X o Joe Fletcher Online Jflecther®microsott.com o Joe Fletcher online ‘% jflecther@microsoft.com
O LolaJacobsen Online %, i (425) 342-3324 . ﬁ (425) 342-3324
O Lola Jacobsen  Online O Lola Jacobsen Online
Mobile Mobile
k (206) 259-9865 [ (206) 250-9865
New... New...

My calling device: Computer »

My calling device: Computer »

. -0

-0
_Q Frank Fitzlaft:Important Subject!
O Marc Boyer v Online

g Q%arc Boyer v Online gAdd v _ g Q | D v

=2 | |

=o | Calling ffrank@microsoft.com
All Contacts All Contacts K
O Brent Aliverti  Online & O Brent Aliverti  online %4
© Joe Fletcher Online X, O Joe Fletcher Online %,
O Frank Fitzlaft O”If”e O Frank Fitzlaft ~ Online &,
O Lola Jacobsen  Online | [import Subject! | [ O LolaJacobsen Online X,
Co-Workers Co-Workers
© f:oe |;|eFtCh|e]|; Online H O Joe Fletcher Online X
O Frank Fitzlaft ~ Online ome . )
O LolaJ b Online (425) 342-3324 (@) Frank FItZlaft Online ‘.
Ola Jacobsen O LolaJacobsen Online X

. Mobile

E (206) 259-9865

New...

My calling device: Computer » Ne




Call your co-worker at his SIP URI. (Testing the “Just Call”model)
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-0
=8
Onli .
Ol%arc Boyer v Online O Marc Boyer v Online O Marc Boyer v Online
= | = | | = |
glllgfz::%it\ferti Online X, All Contacts All Contacts
O Joe Fletch Online %, O Brent Aliverti  Online %, O Brent Aliverti  Online %
o Foe ki'i Ie;t Onlfne w O Joe Fletcher Online % O Joe Fletcher Online %,
e} LrinJ IZba onlfne [ O FrankFitzlaft ~ Online %, O Frank Fitzlaft  Online X
oaacomen T O Lola Jacobsen Online %, O LolaJacobsen Online %,
Co-Workers
) Co-Workers Co-Workers
g JF?:nFI!‘EFE:;:;t 8::::2 t O JoeFletcher  Oniine 0 JoeFletcher  Online
O Lola Jacobsen Online Yo O Frank Fitzlaft Online | =% ® type subject IIIl O Frank Fitzlaft Online [ Click to type subject IIIl
O Lola Jacobsen  Online Joe Fletcher O Lola Jacobsen Online
‘% jflecther@microsoft.com
k ﬁ Home Home
(425) 342-3324 (425) 342-3324

Mobile . Mobile
(206) 259-9865 E (206) 259-9865

New...

New...

My calling device: Computer » My calling device: Computer »

=]

O Marc Boyer v Online

=0 | % Joe Flecther
All Contacts _ |
. . Add v
O Brent Aliverti  Online & 8 M g Q L
© Joe Fletcher Online %, Calling Joe Fletcher ' ad
O Frank Fitzlaft ~ Online &
O LolaJacobsen Online &,
Co-Workers
O JoeFletcher  Online €& K
O Frank Fitzlaft  Online %
O Lola Jacobsen Online o




IM somebody from call alert
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!ncoming C.all (¢ J Incoming Call e X
jflecther@microsoft.com jflecther@microsoft.com
add
[ start | ©? 00:00 AM/PM [ start | 69 00:00 AM/PM

<bJoe Flecther
Qadd v Gaall v QR ¢
Incoming call: jfletcher@microsoft.com

Pick up using >ther device:
Marc Boyer
mboyer@microsoft.com

Home Hey big dawg whats crackin? A

(425) 342-3324

Mobile ‘

(206) 259-9865

£

| Start | G 00:00 AM/PM Start 69 00:00 AM/PM
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Display alert with phone

subject and importance

C

Incoming Call

1 Pick up Pick upi!

jflecther@microsoft.com

@ Xx
Padl

| Start |

69 00:00 AM/PM
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Close Alert when phone is ringing

Incoming Call

1 Pick up Pick up!t!

o ox
jflecther@microsoft.com
| Pad

| Start |

69 00:00 AM/PM

X

Incoming Call

1 Pick up Pick upi

J ©
jflecther@microsoft.com
1 Padl

Start

©¢ 00:00 AM/PM

Start

©9 00:00 AM/PM




(g
-
X
<
[
>
=
—
(aa]
<C
2]
-

End call

<bJoe Flecther
Qadd v vy Q Q|O~
L " r‘ 00:01:30

| Start |

69 00:00 AM/PM

X

Hang up your handset

<bJoe Flecther

Qadd v Gaav Q Q|-

Call ended 00:30:04

Start

©¢ 00:00 AM/PM

Start

©9 00:00 AM/PM
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Add audio to an ongoing conversation

Cb Joe Flecther

Joe flectcher:Yadda yadda
Marc Boyer:blah blah

1 R Faie @Y

<bJoe Flecther

QAdd v Fcall v QQ!_

Joe flectcher: Yadda yadda
Marc Boyer:blah blah

@»>

CbJoe Flecther

Qadd v Gaall v @Qn
~3|Rx 9O 00:01:30

Joe flectcher:Yadda yadda k
Marc Boyer:blah blah

@»>




Add someone to an ongoing audio call

Select a contact, or type and
name and click ok.
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cbJoe Flecther cbjoe Flecther All Contacts <a?Conference
Call v O~ . . O Brent Aliverti  Online & Q .
‘% g Ql S I Qca” g < | L O Joe Fletcher Online %, g/;dd - Z-Qcal.l . g = | - A
Il O Frank Fitzlaft ~ Online % O Brent Aliverti
00:01:30 Fadl || e 00:01:30 O Lola Jacobsen Online %, O Joe Fletcher L 8
O Lola Jacobsen A
Co-Workers

O Joe Fletcher Online X o

O Frank Fitzlaft ~ Online %, €™ R Conference v 00:01:30
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Q} Conference

Sci v (Q n ©

O Brent Aliverti
O Joe Fletcher
O Lola Jacobsen

000

Joe flectcher:Yadda yadda
Marc Boyer:blah blah

@»>

Cb Conference

BRilsoo - G0 ¢

O Brent Aliverti
O Joe Fletcher
O Lola Jacobsen

Frank Fitzlaft invitation accepted.

Q
Q
Q

Joe flectcher: Yadda yadda
Marc Boyer: blah blah

X

@»>

2

Add someone to an ongoing multi party IM conversation

Select a contact, or type and
name and click ok.

% Conference

= [

e\ =ik

O Brent Aliverti
O Joe Fletcher
O Lola Jacobsen

000

Joe flectcher: Yadda yadda
Marc Boyer:blah blah

@»>

All Contacts

O Brent Aliverti  Online  X&
O Joe Fletcher Online %,
O Frank Fitzlaft ~ Online &
O LolaJacobsen Online &

Ca? Conference

Co-Workers
O Joe Fletcher Online %o

O Lola Jacobs Online %o

Bil)5o - Q0 9

O Brent Aliverti
O Joe Fletcher
O Lola Jacobsen

Frank Fitzlaft invitation pending...

Q
Q
Q

Joe flectcher:Yadda yadda
Marc Boyer: blah blah

X

@»>

Ca? Conference

=1L

O Brent Aliverti
O Joe Fletcher
O Lola Jacobsen
O Frank Fitzlaft

D000

Marc Boyer: blah blah

Joe flectcher:Yadda yadda

>
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ca? Frank Fitzlaft

[ - BEIE G O[O~

Il ~

00:01:30

Consult with somebody via IM before transferring the call to the person

O MarcBoyer v Online

All Contacts

O Brent Aliverti
O Joe Fletggher
O Frank FitMaft
O Lola Jacobsen

Online
Online
Online

cceec

Online

Co-Workers
O Joe Fletcher

O Frank Fitzlaft
O Lola Jacobsen

Online
Online

cec

Online

Cb Frank Fitzlaft

(] [@E Q 2|5~

adl |

00:01 :BOJ

Transfer to new contact

Transfer to active conversation

|

Marc Boyd

Transfer to perso%d evice

4

the line and he has a question i know
you can answer. Can | transfer him to
you?

Joe Fletcher: Sure go ahead transfer
him to my office number.

Great, thanks..

Cb Frank Fitzlaft

& - DAE] @ ©

O~

Il ~

00:01:30

<bJoe Fletcher

rEnfcY=K;

Marc Boyer: Hey Joe | have Frank on
the line and he has a question i know
you can answer. Can | transfer him to
you?

Joe Fletcher: Sure go ahead transfer
him to my office number.

Great, thanks..

S

Ca? Frank Fitzlaft

o] @I @ <

~ 1l 00:01:30

Tr, er to new contact -

ro-vummmem | Transfer to active conversation
Cb Joe Flet

0~

J Joe Fletcher »

Marc Boyd
the line and he has a question i know
you can answer. Can | transfer him to
you?

Transfer to personal device >

Joe Fletcher: Sure go ahead transfer
him to my office number.

Great, thanks..

% Frank Fitzlaft

ca? Frank Fitzlaft

(e [@F @ <|D~

o] [l @ <[~

g Transfering to Joe Fletcher office...

& Transfer completed.

%Joe Fletcher

el QB ¢

ca?Joe Fletcher

Marc Boyer:Hey Joe | have Frank on
the line and he has a question i know
you can answer.Can | transfer him to
you?

Joe Fletcher: Sure go ahead transfer
him to my office number.

Great, thanks..

N

el @ @ ¢

Marc Boyer: Hey Joe | have Frank on
the line and he has a question i know
you can answer.Can | transfer him to
you?

Joe Fletcher: Sure go ahead transfer
him to my office number.

Great, thanks..

7

CbJoe Fletcher

EnEnfcy=K;

him to my office number.
Marc Boyer: Great, thanks..

Joe Fletcher: Sure go ahead transfer

Thanks again..:)




Consult with somebody via phone before transferring the call to the person
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[(SpFrank izt = ) Frank Fitzlaft Phone Discussion:
gAdd M _ g Q D v Marc Boyer v Online 1 g _ g Q | D
Add v v
Il ~ g Joe Fletcher: Hello?
000139 8 I Current Call is on hold Marc Boyer: Hey Joe how’s it going?
All Contacts Joe Fletcher: So so, just tyring to get these deadlines
O Brent Aliverti Onlfne A reached, what'’s going on?
g f:cr)aenﬁliti:;;t gn:f”e t @ Joe Fletcher Marc Boyer: | have Frank Fitzlaft on the other line and he
nline ] . . .
O Lola Jacobsen Online X4 & Add _ QQ | o~ has a question | believe you are best to answer him.
1 . Joe Fletcher: Sure patch him to me...
Co-Workers Pad . i
S o e o Online m e 00:01:30 Marc Boyer: Great thanks will be a second.
O Frank Fitzlaft ~ Online  P— -
O Lola Jacobsen Online |‘I|ck to call Joe fletcher office: +4253243323|
Cb Frank Fitzlaft Cb Frank Fitzlaft

<bFrank Fitzlaft ‘%Frank — gAdd M _ g Q D v gAdd M _ g Q | D M

E — 8- Bl 3 [0~
Add ~ _ Ql M CurrentCallisonhold  [£® Transfer completed.
Current Call is on hold
Current Call is on hold

% Joe Fletcher .CbJoe Fletcher
Y e R - [Bailf] Q <5~ R - [Baif] @ <6~
w s - I @ <15~
gAdd M _ g Q | D M x Transferring to Frank Fitzlaft & Transfer completed
F \ i 00:01:30
~ R’ 00:01:30 Transfer to new contact [ |
Transfer to new contact |
R
Q‘ Frank Fitzlaft >

Transfer to personal device

Transfer to personal device
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Answer a call on another device

(’ Incoming Call

(-4
+142543233255
Padl

| Start |

69 00:00 AM/PM

5

(’ Incoming Call
+142543233255

| Start |

69 00:00 AM/PM

f' Incoming Call
+142543233255

Start

©9 00:00 AM/PM

Send IM
Marc Boyer
mboyer@microsoft.com

. Mobile
E (206) 259-9865

Start

©9 00:00 AM/PM

Ring.Ring.Pickup home phone

X

| Start |

6?9 00:00 AM/PM




Act on a missed call

(=)
v 5
= =
Marc Boyer v Online )
i O lﬁ Yy . O MarcBoyer v Online O Marc Boyer + Online
= = ; | El g =0
a — =8 | = 2 missec calls
< All Contacts You missed 2 calls =5 |
g O Brent Aliverti  Online & Al Contach . . All Contacts CQ 1M conversation
) O Brent Aliverti  Online X, OB . . )
O Joe Fletcher Online % ) rent Aliverti ~ Online J 1 phone call
. . O Joe Fletcher Online % o .
O Frank Fitzlaft line o . . Joe Fletcher Online —
) O Frank Fitzlaft  Online % O Frank Fitzlaf ) w
O Lola Jacobsen line o ) rank Fitzlaft ~ Online
O Lola Jacobsen  Online % O Lola Jacobsen Online X,
Co-Workers
O Joe Fletcher Online X Co-Workers ) Co-Workers
. ) O Joe Fletcher Online Yo Joe Fletch onli o
O Frank Fitzlaft  Online %, . ) O Joe Fletcher nline
. O Frank Fitzlaft  Online &g . )
O Lola Jacobsen Online o ) O Frank Fitzlaft  Online %,
O LolaJacobsen  Online % O Lola Jacobsen Online &
== O Marc . : :
. & V Missed IM Conversations - Microsoft Outlook
O Marc Boyer v Online =
E =[] File Edit View Go Tools Actions Help AdobePDF

=y Creacal: AICol 2 vew
All Contacts * O Bren
O Brent Aliverti  Online | J 1 phoneMall O Joe f
O Joe Fletcher Online —g O Fran
O FrankFitzlaft ~ oOnline %, © Lola|  MAIL MISSED IM CONVERSATION : 10:30AM
O Lola Jacobsen Online %, Co-Wol O Kelly Rollin :
Co-Work: O Joe§ Mail Box - Marc Boyer To: mboyer@microsoft.com
o-Workers
O Joe Fletcher ~ Online X O Fran Communication History
O Frank Fitzlaft  Online %, O Lola Delcted Items Don't forget about the meeting later
O LolaJacobsen Online %, Drafts
Inbox
Junk E-mail
Outbox
RSS Subscriptions
Sent Items
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